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Mandatum is a member of the Sampo Group 
and offers private, corporate, and institutional 
customers the best competence in savings, 
life and pension insurance solutions as well as 
consultation in rewarding. It is one of the most 
respected and well-established life insurance 
companies in Finland.

It provides private, corporate and institutional 
customers with a range of expertly designed 

life and pension insurance solutions as well as 
high standard wealth management services.

Mandatum and its partner, Kaleva, serve more 
than 461,000 individuals and over 25,000 
corporate and institutional customers.

About
Mandatum

Local strengths 
USPs

•	 Mandatum is a major financial services 
provider that combines expertise in wealth 
management and life insurance. 

•	 Mandatum offers clients a wide array 
of services covering asset and wealth 
management, savings and investment, 
compensation and rewards as well as 
pension plans and personal risk insurance. 

•	 Mandatum offers services to corporate, 
retail, institutional and wealth 
management clients. 

•	 At the centre of Mandatum’s success are 
highly skilled personnel, a strong brand as 
well as a proven investment track record. 

Facts & figures
•	 Insurope member since: 1981
•	 Financial Rating: A by S&P

Average Turnaround Times
•	 General Questions: 2 Working Days
•	 Local Quote: 2 Working Days
•	 Annual Renewal: 2 Working Days
•	 Rate Review: 30 Working Days
•	 Death Claims: 5 Working Days
•	 Disability Claims: 30 Working Days
•	 Medical Claims: 5 Working Days

Benefits
•	 Insurable Benefits: ADLPCi
•	 Poolable Benefits: DL

Minimum lives criteria
•	 For a group quote: No minimum required
•	 For pooling contract: 5 employees

Local contact information
Mandatum Life Insurance
Riitta Jokelainen
Bulevardi 56
P.O.Box 627 - Helsinki, Finland
riit ta.jokelainen@mandatum.fi
Tel: +358 50 426 7492
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