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Allianz started the business in Indonesia 
by opening its representative office in year 
1981. On 1989, Allianz established PT. 
Asuransi Allianz Utama Indonesia, a general 
insurance. Then, Allianz started to enter the 
Life Insurance market, health and pension by 
established PT. Asuransi Allianz Life Indonesia 
(Allianz Life) in year 1996.

Now Allianz Indonesia has been operating with 
1,200 employees and over 16,000 sales force 
in more than 100 sales offices and in 53 cities. 

This strength is supported by network banking 
partners and other distribution partners to 
serve more than 6 million insured in Indonesia.

In year 2014, Allianz Indonesia achieved 
a positive result with Total GWP from life 
insurance, health and general for Rp. 10,85 
trillion. The life and health insurance business 
specifically book GWP for Rp. 9,71 trillion, 
whilst the general insurance achieved to book 
GWP for Rp. 1,14 trillion.

About
Allianz Life 

Indonesia

Local strengths 
USPs

• Broad Product and Service Portfolio 

• Global Presence 

• Sound Combined Ratio of Property and 
Casualty Business 

• Strong Bottom-Line Performance 

Facts & figures
• Insurope member since: 2015
• Financial Rating: N/A

Average Turnaround Times
• General Questions: 1 to 2 Working Days
• Local Quote: 3 to 5 Working Days
• Annual Renewal: 60 Days in advance
• Rate Review: 3 Working Days
• Death Claims: 10 Working Days
• Disability Claims: 10 Working Days
• Medical Claims: 10 Working Days

Benefits
• Insurable Benefits: ADLMP
• Poolable Benefits: ADLM

Minimum lives criteria
• For a group quote: 10 employees
• For pooling contract: 10 employees

Local contact information
Allianz Life
Arie Sudarya
Head of EB Pooling Business
PT Allianz Life Indonesia (Head Office)
World Trade Center 3 10th Fl
Jl. Jend. Sudirman Kav 29-31  
Jakarta 12920
Indonesia  
arie.sudarya@allianz.co.id 
Tel: +62 21-2926 8888  EXT: 63048

INDONESIA


