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Etiqa Philippines, formerly AsianLife 
& General Assurance Corporation is a 
Composite Insurance Company, majority-
owned by Etiqa International Holdings (EIHSB) 
Malaysia, an investment holding company of 
Malaysia Banking Berhad (Maybank). Etiqa’s 
headquarters is located in Kuala Lumpur, 
Malaysia with regional presence in Indonesia, 
Philippines, Singapore and Cambodia.

Etiqa Philippines provides a wide range of 
both Group life and General Insurance, Group 
Medical Benefits, Individual Life and Non-Life, 
and variable products that cater to various 
protection, savings and investment needs 

for all segments in the Philippines. Aside 
from being one of the leading providers in 
Group Health in the Philippines for numerous 
Multi-national and Local Corporations, Etiqa 
Philippines also offers various Personal Life 
& General Insurance products to individual 
consumers.

Etiqa Philippines has been in the insurance 
business for over 40 years, and has built a 
solid reputation for fast, prompt and reliable 
service supported by over 1,400 accredited 
hospitals and clinics nationwide, with 25,000 
doctors, and an 24/7 in-house call center.
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service supported by over 1,400 accredited 
hospitals and clinics nationwide, with 25,000 
doctors, and an 24/7 in-house call center.

Facts & figures
• Insurope member since: 2008

Average Turnaround Times
• General Questions: 1 Working Day
• Death Claims: 2 Weeks
• Disability Claims: 2 Weeks
• Medical Claims: 2 Weeks

Benefits
• Insurable Benefits: ADLM
• Poolable Benefits: ADLM

Minimum lives criteria
• For a group quote: A minimum of 25 lives
• For pooling contract: 25 employees

Local contact information
Etiqa
Jing M. Sotelo
2nd Flr., Oppen Building
349 Sen. Gil Puyat Avenue
Makati City 1209
Philippines
rmsotelo@etiqa.com.ph
T  +63 2 8890 1758 local 204
    +63 2 7587 8470

M  +63 917 836 2557
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