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Founded in 1963, Overseas Life Insurance 
Corp. was renamed China Life Insurance Co., 
Ltd. In 1981 with Koo Chen-fu and Jeffrey 
Koo, Sr. appointed as the first chairman and 
president of the company.

Our corporate identification system has a deep 
relation to company brand, with the words of 
“Share” and “Link” reflecting our core values 
and representing a spirit to share and to link 
people to a better future.

About
China Life  
Insurance  

Co., Ltd

Local strengths 
USPs

Comprehensive products, we provide with 
comprehensive group insurance products, 
including Life insurance, Accident insurance, 
Medical insurance, and Dread Disease 
insurance. 

Multi-channel insurance, China Life also offers 
multi-channel method for customers to have 
coverage with quality and convenience.

Excellent service, China Life serve client 
with friendly attitude, specialized skills, and 
competitive products and price. 

Facts & figures
•	 Insurope member since: 1983
•	 Financial Rating: AA (Taiwan Ratings)

Average Turnaround Times
•	 General Questions: 2 working Days
•	 Local Quote: 5 Working Days
•	 Annual Renewal: 4 to 8 Weeks in advance
•	 Rate Review: 2 Weeks
•	 Death Claims: 10 Working Days
•	 Disability Claims: 10 Working Days
•	 Medical Claims: 10 Working Days

Benefits
•	 Insurable Benefits: ADLM
•	 Poolable Benefits: ADLM

Minimum lives criteria
•	 For a group quote: 5 employees
•	 For pooling contract: 5 employees

Local contact information
China Life Insurance Co., Ltd.
Carrie Tsou
11F., No.122, Dunhua N. Rd.,
Songshan Dist., Taipei City 105,  
Taiwan (R.O.C.)
Tel +886 2 2719-6678 ext 6221  
Fax +886 2 2716-9949  
carrie.tsou@chinalife.com.tw
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